
Discover
arbetsformedlingen.se



We have now made it easier for you to find 
your way around arbetsformedlingen.se.
All the information you need to apply for jobs 
can be found under For jobseekers.

We have also added a new search function to 
the website.



The function Ask Åsa can help you to find 
what you are looking for on the website.

You can also chat with and receive instant 
help from an employment officer.



Easy to find
What’s new at arbetsformedlingen.se       

Find everything you need
All the information you need when you are looking for a job •	

Browse all the vacant jobs in Platsbanken
You can search by profession, by location or using a free text search•	

Contact us
Click on •	 Contact to find out how to get in touch with us

Use the search function
Type in what you are looking for in the search box at the top right of the website and click on Search•	

Do you need information in other languages?
Read information in other languages•	
Receive information in sign language•	

Start page – only one click away
Click on the logotype or on •	 Start page to go straight to the start page
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Help in several ways
Go to Contact and discover the new features

Ask Åsa
Åsa shows you where on the website you can find the information you are looking for•	

Contact us. Why not have a chat?
Get help via our chat function. Chat with an employment officer and get instant answers•	

Talk to an employment officer
You can of course also phone an employment officer on 0771-416 416•	

 Visit us
Find your local Employment Office•	
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Find everything you need
Everything you need can be found under For jobseekers

My page
Get an overview of everything you save on arbetsformedlingen.se•	
See the jobs in Platsbanken that match your CV•	
See your booked appointments, your action plan and your planned activities at Arbetsförmedlingen•	

Find vacant jobs
Search Platsbanken for vacant jobs•	
Get tips on other ways to get a job •	

CV and application
Upload your CV and make yourself visible to employers•	
Get tips on how to write a really good CV and advice on how to prepare for job interviews •	
Do you want to register? You can do so under the tab called •	 Support and service  
(registering a CV and registering are two different things)

Occupations and the future
Find what the future for different occupations looks like and find out your dream occupation in our Yrken A-Ö•	
Find training courses•	
Test yourself. Find out which occupation is right for you•	
Receive information about starting your own business•	

Support and service
Register at Arbetsförmedlingen and find out what we can offer you •	
Receive information about unemployment benefit and activities which you can take part in•	
Download brochures and forms•	
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Would you like to know more about the website?
Use the web guide on arbetsformedlingen.se for more information about what you can find on the  
website. You can find the web guide on the start page or under About this website. 

New to Arbetsförmedlingen?
In that case we recommend the film “Ny på Arbetsförmedlingen”. It will tell you most of what you  
need to know. You can find the film under For jobseekers as well as under Support and service.



We are working on getting better  
–  and you can help.
We are working in order to improve and develop our service and our information. Anything that can  
make things easier for you. For example, you can now phone an employment officer during weekday  
evenings, on Saturdays and Sundays. Did you know that you can also meet employers several times a  
week at Arbetsförmedlingen?

We would like to know what you think. Tell us what we can do better or what you think is lacking.  
You can also give us your opinion on how we are handling your case. We are grateful for all suggestions  
and we promise to do what we can to improve our service and our website. Please use the new function 
“Help us to improve”, which you can find on arbetsformedlingen.se under Contact.
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